
Assistant Vice-President, Enrolment Management and Student Experience—St. Mary’s University 

St. Mary’s University, located in Calgary, Alberta, is searching for an Assistant Vice-President, Enrolment 
Management and Student Experience to provide strategic leadership at all stages of the student 
experience.  
 
St. Mary’s University 
 
St. Mary’s University is located in the traditional territories of the Niitsitapi (Blackfoot) and the people of 
the Treaty 7 region in Southern Alberta, which includes the Siksika, the Piikani, the Kainai, the Tsuut’ina 
and the îyârhe Nakoda. We are situated on land where the Bow River meets the Elbow River; the 
traditional Blackfoot name of this place is “Mohkinstsis,” which we now call the City of Calgary. The City 
of Calgary is also home to Métis Nation of Alberta, Region 3. 

A leader in post-secondary education, located on a historic 35-acre site in Calgary, Alberta, St. Mary’s 
University is an innovative teaching and research university that provides affordable, accredited and 
highly valued degrees in the Liberal Arts, Sciences and Education. Founded on the Roman Catholic 
intellectual tradition, St. Mary’s prepares its students to live with integrity, compassion, and confidence. 
St. Mary’s is open to all and is focused on developing the whole person: mind, body, and spirit. Grounded 
in their mission to care for the whole person, StMU is committed to its social justice initiatives, offering 
interdisciplinary programs to students that encourages reflection on the injustices that characterize 
society, and upon Catholic tradition and its engagement with the world. Through the pursuit of knowledge 
and service to the community, St. Mary’s students are inspired to become lifelong learners, engaged 
citizens and compassionate members of society. 

The Role 

The role of Assistant Vice-President, Enrolment Management and Student Experience is a significant 
leadership position that will lead the University’s efforts to fulfill its strategic commitment to student 
success and to creating an exceptional student experience. Reporting to the President, the Assistant 
Vice-President, Enrolment Management and Student Experience is responsible for the provision of 
exemplary student services and systems infrastructure designed to support and enhance the student 
experience, especially domestic student recruitment, retention, and satisfaction, across all stages of 
their relationship with the University. They are also responsible for strategic leadership and planning in a 
diverse portfolio, encompassing Indigenous student support, student development, leadership 
programs, international student recruitment and support, campus ministry, student non-academic 
misconduct, and support for students with disabilities. 

The University is at a critical point in its development and this role will be instrumental in charting a path 
forward as St. Mary’s grows. They will need to support the development of effective systems and 
services, while expertly employing change management skills to support the community as it grows. 

Responsibilities: 

• Develop and implement strategies to increase enrolment, retention, and student satisfaction. 
• Collaborate with the Registrar’s team to develop and execute a communication plan for 

prospective and applied students. 



• Analyze enrolment data to inform decision-making and make recommendations for strategies to 
achieve enrolment goals. 

• Work with Deans and faculty to ensure seamless integration of recruitment, enrolment, and 
academic programs. 

• Oversee the team supporting the student experience, including the Director of Campus Ministry, 
Student Success Team Lead, Recruitment & Community Engagement Officers, Student Learning 
Centre, and Indigenous Initiatives Coordinator. 

• Develop and implement policies and procedures to improve student experience and 
engagement and ensure high levels of satisfaction among students. 

• Lead efforts to maintain a diverse, equitable, and inclusive campus environment. 
• Collaborate with Marketing and Communications to develop messaging and communication 

strategies to promote the university and its programs. 
• Serve on University committees as needed. 
• Other duties as assigned. 

The Ideal Candidate 

The successful candidate will be a key University leader and research-informed practitioner who 
provides leadership in building inclusive communities for students and staff. This includes knowing and 
understanding how to listen and engage with members of the St. Mary’s community. Furthermore, they 
are a data-driven decision maker that has a record of building strong and effective relationships across 
administrative and faculty departments in a small university setting.  

Qualifications: 

• Master’s degree is required.  
• At least 10 years of experience in higher education administration, with a focus on enrolment 

management and student experience. 
• Experience developing and implementing successful enrolment management strategies. 
• Demonstrated ability to lead and manage teams effectively. 
• Strong data analysis skills with the ability to use data to inform decision-making. 
• Excellent communication, interpersonal, and presentation skills. 
• Understanding of Catholic higher education and commitment to its mission. 
• Passion for creating a student-centric culture and commitment to diversity, equity, and 

inclusion. 
• Ability to work collaboratively with various stakeholders including students, faculty, staff, 

alumni, Indigenous community members, and local partners. 

Attributes 

• An empathetic, student-centred administrator capable of meeting unexpected challenges 
with a solutions-orientated attitude. 

• Able to support the University’s mission in the Catholic Intellectual Tradition. 
• Exceptional communication skills, consensus-building, and advocacy, with the ability to be 

persuasive while speaking to different audiences. 
• The ability to face challenges and to exercise integrity, flexibility, and wisdom. 



• The ability to work collegially and effectively with the St. Mary’s community, building 
trusting relationships both internally and externally. 

• Facilitative style combined with decisiveness and the ability to explain decision rationale. 

St. Mary’s University is passionate about building and sustaining an equitable and inclusive work 
environment for students, staff and faculty, where diversity in all areas is celebrated and valued. We 
encourage any and all qualified individuals to apply. We especially encourage applicants from historically 
marginalized identities and groups. Priority will be given to Canadians and permanent residents of 
Canada. 

We will provide support and accommodations to applicants with disabilities, upon request. If you need 
accommodation in order to participate as a candidate in the recruitment process, please contact 
accommodate@kbrs.ca or communicate your needs to the recruitment professional named in the job 
description. 

The appointment begins as soon as possible. If you are interested in this opportunity, contact Debra 
Clinton at dclinton@kbrs.ca, Kyle Steele at ksteele@kbrs.ca, or Dr. Jennie Massey at jmassey@kbrs.ca or 
submit your full application package online at [LINK] and clicking the “Apply Now” button. 
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